Introduction to Safe and Responsible AI
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]Kia ora, I'm Paddy.
I haven't been working in the Public Sector long, so I am still getting to grips with how things work here. 
I use AI a little bit. I am keen to use it more but feel a bit uncertain about the 'rules' for using AI in the public sector. It's probably a bit different to how I used it in my previous private sector role. 
I'm keen to work through this learning with you to figure out what will keep me safe when I use AI in my day-to-day work.

Learning Outcomes and Navigation
This learning series has been designed to help you build confidence using AI in your everyday work as a public servant. This series is made up of short, focused learning you can complete in just a few minutes.
Introduction to safe and responsible AI  You are here.
What the principles mean in day-to-day AI use.
AI Principles: Implementing a Chatbot
Unlocking Safe and Responsible AI
You'll explore:
1. The five principles within the Public Service AI Framework.
2. What the principles look like in practice.
3. What you need to consider to keep yourself safe when using AI at work.
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]
"In our public service, AI guidance comes from a mix of frameworks and governance efforts, along with several laws that are relevant for AI. Together, they ensure that AI is used safely, responsibly and reﬂects our public service values and earns people’s trust.
It starts with the Public Service AI Framework: A foundational guide that lays out a shared vision for how AI should be used across the public service."

The Public Service AI Framework:
· sets a vision for AI in New Zealand’s Public Service
· defines 5 key principles to guide Public Service AI use
· outlines the policy context for Public Service AI use
· outlines 6 key pillars of the Government Digital Delivery Agency’s (GDDA) AI work programme.
Learn more about the Framework: https://www.digital.govt.nz/standards-and-guidance/technology-and-architecture/artificial-intelligence/public-service-artificial-intelligence-framework

Definitions of the 5 key principles
Principle 1 - Inclusive, sustainable development
Public Service AI systems should contribute to inclusive growth and sustainable development through a focus on innovation, efficiency and resilience, and on reducing economic, social, gender and other inequalities and protecting natural environments. AI use should consider and address concerns about unequal access to technology.
Principle 2 - Human-centred values
Public Service AI use should respect the rule of law, democratic values and human rights and labour rights through the lifecycle of each AI system or product.
Principle 3 - Transparency and explainability
The Public Service needs to commit to transparency in its use of AI. People interacting with government AI systems or receiving AI-assisted services should be aware of and understand how AI is being used.
Principle 4 - Safety and Security
Public Service AI systems should treat the security of customers and staff as a core business requirement, not just a technical feature (security-by-design). They should minimise risk to individual or national safety and security under normal use, misuse or adverse conditions.
The Public Service should ensure traceability of data, apply a robust risk management approach and work collaboratively with commercial and security colleagues in the procurement and assurance of AI tools.
Principle 5 - Accountability
AI use within the Public Service should be subject to oversight by accountable humans with appropriate authority and capability at every stage. This should include the application of relevant regulatory and governance frameworks, reporting, auditing and/or independent reviews. Agency AI capabilities need to keep pace with technological changes, to maintain a strong understanding of AI systems and their limitations.

Key legislation that impacts our AI use
1. Te Tiriti o Waitangi | Treaty of Waitangi
As New Zealand’s founding document, Te Tiriti |The Treaty is key to a lot of the work we do as public servants, working together to strengthen the Māori–Crown relationship. There are a number of implications for data, artificial intelligence, and similar work.
2. Official Information Act
This Act facilitates transparency by ensuring the public can access government information. When it comes to AI and data, we want to be accountable to the public about the AI systems we use. This ensures the public are informed about how we use AI.
3. New Zealand Human Rights Act
This Act prohibits discrimination and promotes equal treatment. In the context of AI, it means that AI solutions must be designed and implemented in ways that actively avoid bias and ensure fair treatment of all those who use the tool.
4. Privacy Act
It is critical to consider how privacy is protected when personal data is involved. This Act governs how we collect, use, and disclose personal information. AI tools need to support responsible data handling practices, ensuring that we deploy AI in a way that builds public trust through transparency.
5. Copyright Act
Creators have rights over the works they create. This Act has implications for intellectual property rights and fostering innovation within legal boundaries.
6. Public Service Act
This legislation governs a unified and responsive public service. We need to integrate AI technologies in ways that enhance service delivery for the end user while upholding public service values.
7. New Zealand Bill of Rights Act
This Act safeguards fundamental human rights and freedoms. AI systems must respect those rights, such as privacy and freedom from discrimination, guiding how we ethically deploy AI in delivering public services.
8. Public Records Act
This Act is about how government records are created, maintained, and preserved. Proper data management practices are key, ensuring that AI decisions can be audited and that data integrity is maintained over time.
9. Algorithm Charter of New Zealand
The charter states that humans must review and decide on almost all signiﬁcant decisions made by government agencies. Signiﬁcant decisions are those where people’s wellbeing is impacted, or there is a high likelihood many people could suffer an unintended adverse impact, such as incorrect tax decisions. Additionally, the charter requires transparency of algorithm use by keeping appropriate records and providing clear and accessible documentation.

Imagine your agency is implementing an AI tool to help analyse large volumes of public feedback. The tool automatically scans and categorises open-text submissions from individuals and communities, identifying key themes and ﬂagging potentially harmful content. It stores submissions securely, does not make any ﬁnal decisions, and all outputs are reviewed by human staff before use.
In the table below you can see how some of the legislation and regulations might apply.
	Legislation/Regulations
	Explanation

	Privacy Act
	Since the tool handles comments that may include personal information, privacy protections are likely required.

	Official Information Act
	If someone requests information about how their feedback was used, the agency may need to provide an explanation.

	Public Records Act
	If the outputs or summaries are used in decision-making, they may need to be stored appropriately.

	Te Tiriti o Waitangi | Treaty of Waitangi
	If Māori perspectives are included, it is important to consider cultural relevance and equity.
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