Unlocking Safe and Responsible AI use
We have seen how the principles play out in day-to-day AI use. Now is a chance to reflect on each of these principles.
These are the key things for you to takeaway from this section of the series.

Inclusive, sustainable development
· Ask whether AI is proportionate for the task, for simple tasks, other approaches may be more efficient and sustainable.
· Be alert to key areas in AI outputs when working on topics specific to Aotearoa New Zealand, te ao Māori, Pacific, or other community contexts.
· If your work involves Māori data or affects Māori communities, check your agency’s guidance before using AI tools.

Human-centred values
· Be alert to bias in AI outputs, if something seems skewed or stereotyped, use your judgement and don't take it at face value.
· Keep yourself in the loop on decisions that affect people, AI should support your judgement, not replace it.
· Check your agency’s AI use policy on personal information before entering customer or public data into AI tools.
· If your team is starting an AI project involving personal information, ask whether a Privacy Impact Assessment has been done.

Transparency and explainability
· Verify key facts, statistics, and citations in AI-generated outputs before relying on them - AI can produce confident-sounding inaccuracies.
· Know your agency’s requirements for disclosing AI involvement in your work - the principle is that people who receive your work should be able to judge it on an informed basis.
· If you cannot explain how an AI output was reached, be cautious about using it for decisions that affect people.
· Treat AI tools with agentic features (such as multi-step research assistants) with extra scrutiny – their outputs may be harder to trace back to a specific source.
Safety and security
· Only use AI tools that have been approved by your agency’s security team.
· Be careful about what data you put into AI tools, avoid sharing sensitive or personal information unless the tool has been assessed for that purpose.
· If an AI tool behaves unexpectedly or produces results that seem wrong, report it to your security or IT team.
· Know that AI tools with agentic features (such as deep research or multi-step assistants) connect to external sources and systems. Ensure it uses your information as the primary input.

Accountability
· You are accountable for AI-assisted work, review outputs before using them, and make sure they meet the standard you would apply to your own work.
· If unsure whether AI use is appropriate, raise it with your manager.
· Keep records of significant AI-assisted work to support accountability and information management.



